Returns Policy for TransformationEnzymes.com
Returns Policy
We guarantee the quality of our products and we want you to be satisfied with your purchase. All returns must
be authorized in advance. Shipping and handling charges are non-refundable and we cannot reimburse postage
for returned products. In order to receive credit from us for products that were damaged during shipping, you
must keep the original box(es) and packing material so that our shipper can inspect the damage. Any claim of
damaged or missing products must be requested within 24 hours of receipt.
If you ever need to return a product (not including books and accessories) within 30 days of purchase, we will
either refund your money or give you full account credit for those products. We will gladly issue 100% account
credit for items returned up to 180 days after purchase. A 20% re-stocking fee is applied for all products
returned for a refund 30 days after purchase. No account credit or refund will be issued for products that are
returned 180 days after purchase or that have been defaced, marked, stamped, externally priced/labeled, or
are otherwise damaged and are unsuitable for resale.

Privacy Policy for TransformationEnzymes.com
The privacy of our visitors to TransformationEnzymes.com is important to us.
At Transformation, we recognize that privacy of your personal information is important. Here is information on
what types of personal information we receive and collect when you use and visit TransformationEnzymes.com,
and how we safeguard your information. We never sell your personal information to third parties.
Information that is gathered from visitors
In common with other websites, log files are stored on the web server saving details such as the visitor's IP
address, browser type, referring page and time of visit.
Cookies may be used to remember visitor preferences when interacting with the website.
Where registration is required, the visitor's email and a username will be stored on the server.
How the information is used
The information is used to enhance the visitor's experience when using the website.
E-mail addresses will not be sold, rented or leased to 3rd parties.

E-mail may be sent to inform you of news of our services or offers by us or our affiliates.
Visitor Options
If you have subscribed to one of our services, you may unsubscribe by following the instructions which are
included in e-mail that you receive.
You may be able to block cookies via your browser settings but this may prevent you from access to certain
features of the website.
Cookies
Cookies are small digital signature files that are stored by your web browser that allow your preferences to be
recorded when visiting the website. Also they may be used to track your return visits to the website.
3rd party advertising companies may also use cookies for tracking purposes.
Google Ads
Google, as a third party vendor, uses cookies to serve ads.
Google's use of the DART cookie enables it to serve ads to visitors based on the sites they visit on the Internet.
Website visitors may opt out of the use of the DART cookie by visiting the Google ad and content network
privacy policy.
For more information, please contact moreinfo@tecenzymes.com.

